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617-302-5400
Education
Western Governors University, Salt Lake City, UT
​Bachelor of Science - Health Informatics, (*currently)
Relevant Coursework  
· IT Management
· Technical Writing
· Quantitative Literacy
​
Certifications  
· A+, Certified IT Technician
· Cisco Certified Network Associate (CCNA)
· ​CIW v5 Database Design Specialist
Experience Summary  
•Coordinating and managing projects and people.

​•System analysis, design and implementation (System Installation, Customer Support Management, Business Analysis, Small-to-Medium Business System Server Deployment)
​•EDI development, design and application programming.
​•Development in Business BASIC (Oasis, MAI, Thoroughbred and BBX), ColdFusion web development, Microsoft BASIC (BASCOM), C programming language, Embedded SQL, and & MOS 6502 assembly language.
​•System Administration of UNIX (SVR4 et al; SCO, AIX, HP/UX, Linux) and WindowsNT 4.0
​•System consulting, hardware configuration and integration, operating system support, kernel tuning, database development in MS Access, MySQL, Informix, Dbase (FoxPro and Clipper), Sybase.
​•Linux System rapid deployment, configuration, and management of enterprise clusters.
​•Linux system configuration automation, using Kickstart and patch management using Yum.
​•Supported 24x7 business. On-Site & Remote Monitoring and Automating technical challenges.
​•Developed installation tools in Linux & Unix environments. Requirements and specifications documentation.
​•Scripting in PERL, PHP, Borne, KSH. Strong exposure to sed and awk utilities.
​•Proven ability to document requirements and implement tools and processes meeting business needs, including evaluation of existing third-party tools and specifications and implementation of internal tools.
​•Understanding of SQL, including experience managing MySQL, SyBase, eInformix.
​•Experience with network infrastructure, OSI model, basic router/switch LAN/WAN configurations, TCP/IP best practices.
Work Experience:
->I.T. Systems Administrator, Concordant Rater Systems, Boston, MA, 10/2007-2/2009
•Office personnel and client technical support.

​•Setup Linux cluster to deliver web services, email, software repository, shared documents services. 
​•Linux system administration, backup and maintenance scripts, upgrades, hardware monitoring. 
​•System networking switches and routers programming and maintenance, LAN/WAN admin. 
​•Disaster recovery maintenance. 
​•Some ColdFusion programming, Apache web server setup and management, MySQL DBA. 
​•Plesk and Zim-bra mail server setup and maintenance. 
​•Small office Microsoft/Macintosh network management. 
​•MS XP based Apache, ColdFusion, PHP platform ghosting.
->UNIX & Citrix Systems Administration / Project Management, Iron Mountain, Boston, MA, 11/2000-5/2001
•Coordinated hardware support team, collaborating Hardware/OS emergencies in the lower 48 states.

​•Project development, schedule management, team triage and supervision of emergency system recovery.
​•Leadership over 6 system administrators.
​•System administration on 98 servers, in 37 different geographic locations from coast to coast, servicing 57 different, autonomous business districts.
​• Borne and Korn shell scripting.
​•Administration procedures for SCO UNIX, Novell 3.x and NT 3.51. 
​•User enterprise, OS & hardware, management, support and maintenance. 
​•Training Level 1 Help Desk support personnel on diagnostic procedures. 
​•Analysis and documentation of major changes to existing services and disaster recovery strategy.
->NT 4.0, & Linux SysAdm & PC Support Professional, Leadtec Systems, Inc., Woodland Hills, CA, 4/1998-10/2000
•Implemented enterprise features such as email, networked resource sharing & centralized administration heterogeneous platforms.

​•Migrated enterprise from Novell, to NT 4.0, with Linux system file and print share and SAMBA domain management.
​•User enterprise management and implementation of new technology on core product.
​•Software RAID & Network Station implemented company product.
​•Training support personnel on new product implementations. 
​•Some C, batch file and shell script programming.
​•Trained users in the use of network utilities & email software.
​•Customer support and technical resource scheduling and support contract maintenance.
->NT 4.0, SCO, Linux & DEC Alpha UNIX, & Man Man X Administration & PC Support Professional, Ricon Corporation, Pacoima, CA, 11/1996-4/1998
•Implemented enterprise features such as email, networked resource sharing & centralized administration of heterogeneous platforms.

​•Upgraded PC and server hardware and made repairs. 
​•Supervised a staff of three IS people.
​•Some C, batch file and shell script programming. 
​•Trained users in the use of network utilities, email software, database and report management software. 
​•Maintained scheduled reporting software for MRP system.
->Software Design Analysis and Development Professional, Dole Fresh Fruit, Bakersfield, CA, 11/1994-11/1996
•Supported MIS Business Managers in determining solutions to MIS requests.

​•Wrote analyzes and recommendations for technology solutions. 
​•Designed analysis and prototyping for EDI integration. 
​•Level 3 support for project requests from a user population of several hundred, across the lower 48 states, on a centralized system network, in a multi-platform environment, including NetWare, HP/UX, AS/400’s and various P/C work-station platforms.
​•Maintained and developed agricultural business software, including order entry, accounting, production, inventory control; both land and sea, bulk and LTL trucking and truck container manifesting, for a multi billion dollar operation, on a worldwide scale.
​•Programming, in MAI Systems Open BASIC, on HP9000 HP/UX systems, interfacing to other platforms and environments and writing reports using Sybase SQL query interface.
